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Holistic Solutions by Christopher Peck
Thought Hiccups Redux
A few years ago I wrote an article titled “Become Wealthy
by Controlling Your Thought Hiccups!” in which I described
a “thought hiccup” and promised to provide suggestions
about how to cure these mental twitches that create financial
distress. Well, some other issues have intervened since then
(Great Recession anyone?), but I’m finally back with the
promised article.

What are these things called thought hiccups?
Back then I defined a “thought hiccup” as the ”thought or
mini-story that pops up in our minds at certain times.” I
would add that it “relieves pressure but isn’t actually helpful.”
You know the situation: you’re in the store, the quadaddle
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Holistic Solutions continued from cover
we’re living solely out of our emotional reactivity, well, that’s
no fun, and it certainly doesn’t help build a high quality of life.

So, to the point: can you control your
thought hiccups?
Let me give you a little test. Does your mind more resemble
a Where’s Waldo picture or a Chinese brush painting? Take
a look at the pictures: where do you fall between the two?
If you’re more Waldo than raven, you might need a contemplative or meditative practice. Meditation can help slow down
the busy-ness of the
mind, and relieve
what we sometimes
call the “monkey
mind.” Maybe we
ought to call it
the “Waldo mind”?
Having the ability to
slow one’s mental
process down a
little, and clear some
of the clutter and
chatter, improves the
chances of seeing
what we’re doing.
When your mind is
more at rest, thought
hiccups come roaring through with much more clarity—
burp! Clarity doesn’t mean we can eliminate them straight
away, but seeing them is the first step in reducing their
impact; it gives us options. Of course there is much more
to say about such mindfulness, and many more benefits that
flow from it; rightfully so, it holds the premier position in any
life practice.
Another strategy that works well is having numbers and
being able to reflect on them and their meaning. The old
phrase, “you can’t manage what you don’t measure,” persists
because it’s true. You need to measure and then you need
to take the time to manage as well. Vicki Robin & Joe
Dominquez share this strategy in Your Money or Your Life.
Reviewing expenses monthly with reflective questions like
“is this worth all of the life energy that went into it?” can
have a transformative effect on your spending. When you
know you’ll be reviewing expenses later, thought hiccups
arise but subdue themselves pretty quickly.
Some folks like having physical reminders: a talisman in their
wallet or purse, or a sticker on their credit card, or some
additional built in step that forces them to pause, be mindful,
and consider if the expense is really needed. Bari Tessler
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of Conscious Bookkeeping has clients purchase a lovely
container for their receipts, a potent symbol of capturing
and recording expenses that serves as both a reminder and
a useful organizing tool. If you had an “Is this necessary?”
sticker on your credit card, do you think it would shift some
of your spending habits?
Cash is a useful physical reminder. I find that if I only have
cash I spend less money. There’s a strange mental illusion that
happens with credit cards, a kind of meta-thought hiccup,
that deludes us into thinking we have more money than
we do, or worse,
to kind-of-believe
we’re not actually
spending
money.
When you’re paying
with actual physical
money, it seems
more real, and it’s
harder to fall for the
thought hiccup.
If after all these
strategies you still
need some help,
find
a
support
group. It could be
family, your spouse
or
partner,
or
perhaps friends or other motivated folks. Sharing strategies
with others, particularly about subtle internal dynamics and
challenges and how to overcome them, is one of the best
ways to make change. Online communities abound: www.
suddenlyfrugal.com and www.frugaldad.com are blogs with
regular posts and an active community that comments often
and shares tips and support.
What happens when you’ve cured your thought hiccups?
What’s that state of mind like? David Allen of Getting Things
Done fame describes a “mind like water” like this:
Imagine throwing a pebble into a still pond. How does
the water respond? The answer is, totally appropriately
to the force and mass of the input; then it returns to
calm. It doesn’t overreact or under react. Anything that
causes you to overreact or under react can control you,
and often does…. Most people give either more or less
attention to things than they deserve, simply because
they don’t operate with a “mind like water.”
From hiccups to a mind like water: sounds nice doesn’t it?

Building Sustainable Community continued from cover
of new investment capital into this area; some estimate that
up to one trillion dollars could flow into these high-impact
opportunities over the next ten years.
An exciting new arrival to the Impact Investing landscape
is Mission Markets (www.missionmarkets.com). Mission
Markets is a first-of-its-kind on-line transaction platform
connecting high net-worth individuals and institutional
investors with a growing number of investment offerings from
organizations and enterprises that are directly addressing
social and environmental problems.
Mission Markets was founded by Michael Van Patten and
Steve Rocco, both of whom have extensive expertise in traditional capital markets coupled with a passion for advancing
social welfare and environmental conservation. Michael has
described the turning point in his life when he realized that
all the time and energy he’d devoted to financial markets
on Wall Street served no meaningful value; he then turned
his efforts toward creating a career path that would allow
him to use his expertise to make a positive change in the
world for those who really needed it. Determined to make
a difference, Michael worked to develop an efficient, transparent arena for the Social and Environmental markets to get
a foothold, understanding that the industry could only grow
if it had the right infrastructure to support it.
Mission Markets is in its start-up stages and sits very much
on the cutting edge, working to expand emerging social and
environmental capital markets by providing a centralized
marketplace with detailed information about offerings
from a wide range of sectors: Community Investment,
Social Enterprise, Microfinance, Sustainable Agriculture,
Cooperatives, Water, Renewable Energy, Sustainable
Fisheries, and Sustainable Infrastructure. In compliance with
Securities and Exchange Commission regulations, the site
only allows access for those who can shoulder the higher
risk of untested investments, including accredited investors
– individuals who have at least one million in assets (not
including a home) or who earn over $200,000 annually
– and institutions with over $5 million in assets. Investors
can register to become members, and once approved, are
able to view current offerings, learn about them in depth,
make investments, and trade holdings on Mission Market’s
Secondary Trading Platform.
For issuers, Mission Markets provides multiple layers of
support. They help social enterprises and organizations
extend their reach through support of alternative capitalraising structures like direct public offerings, cooperative
shares, private equity, private placements, and unregistered debt offerings. They provide marketing for offerings
through widespread promotion of the platform itself, as
well as via what they call a Virtual Road Show, in which

investor members are invited to online presentations, where
individual issuers create video presentations describing their
work and investment opportunities. Mission Markets also
helps strengthen the organizational capacity of potential
issuers, and thereby the entire Impact Investment landscape,
through their Minimum Listing Requirements which require
not just submission of legal and corporate documents along
with financial disclosure, but demonstration of commitment
to tracking and evaluating social and environmental impact.
All issuers must have a qualified third party assess, rate, or
certify their impact, as well as provide annual reporting
using quantitative metrics that follow the newly developed
Impact Reporting and Investment Standards (IRIS).
IRIS is a project initiated by a collaborative effort between
The Rockefeller Foundation, Acumen Fund, and B Lab, to
create a common framework for defining and reporting the
non-financial performance of impact investment capital,
using an innovative new metric: Social Return on Investment
(SROI). Its adoption standardizes the way organizations
communicate and report about their social/environmental
performance and allows investors to compare performance
of individual companies to other companies within Impact
Investment sectors. Those organizations and companies able
to show the most impact per dollar invested (SROI) will attract
the best financing opportunities. SROI adds an essential
element for building the credibility of Impact Investment and
is a key part of the infrastructure development required to
attract big money into the field.
Another exciting Mission Markets project will create an
entry point for grassroots organizations focusing on local
investment in sustainable community enterprises, a vital
piece of developing a diverse ecosystem of Impact Investing.
Soon, grassroots organizations, like the Slow Money
Alliance, which creates investment vehicles to support local,
sustainable food systems and small farms, will develop
portals where investors within specific localities can access
investment opportunities of their region.
To date, Mission Markets has over 140 investor members and
dozens of investment-ready offerings worth $336 million. In
rapid early development phase, Mission Markets holds the
potential to play a significant role in expanding the Social
and Environmental capital markets and become a valuable
tool for accredited investors and their advisors to access
Impact Investments. With any luck, as the sector matures
opportunities will be bundled to reduce risk and open these
exciting projects to the broader natural investing community
as well.
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Making a Difference
Natural Investors Shift Costco on Seafood
by Michael Kramer
Evolving capitalism is a long-term process, and quite a rollercoaster ride, so each victory along the way is all the more
meaningful. After spending a year with other SRI colleagues
in dialogue with senior Costco management, I am thrilled to
share that our efforts on your behalf have led Costco to adopt
its first sustainable seafood
policy, addressing a variety
of supply chain, labeling,
and endangered species
issues.
Costco is the largest
retailer of seafood in the
U.S., so this policy change
will have a significant
impact on the health of
fragile global fisheries,
and will spur immediate
changes in the practices of
every supplier of seafood to the company. Costco is limiting
purchases of twelve endangered species, including Atlantic
cod, Chilean sea bass, blue fin tuna, grouper, shark, orange
roughy, monkfish, and Atlantic halibut, and will require that
shrimp and other fish farmers comply with sustainability
standards defined by non-governmental organizations in
collaboration with global government and industry leaders.
Costco’s policy states that the company will purchase the
twelve endangered species only if they are certified by
the Marine Stewardship Council (MSC), the most widely
respected independent certifier of sustainable fisheries.
Foremost on shareholders’ minds when approaching Costco
was the desire to see adoption of a formal sustainability
policy to guide all aspects of procurement, set targets for the
achievement of sustainability goals, ensure the availability
of sustainable choices for customers, and avoid the sale of
unsustainable seafood products, including endangered and
other over-harvested species. We requested that Costco
define its sustainability goals, establish regular reviews of
fisheries at great risk, and use practices that will mitigate or
limit environmental impacts associated with aquaculture.
The resulting policy changes begin to address all these
concerns.
Costco’s new sustainability standards also include measures
for shrimp, tilapia, canned tuna and farmed salmon. While
Costco already sells wild salmon that is sustainable, they
need sustainably farmed salmon to keep moving along that
dialogue since salmon is their best-selling fish. By the end of
2011 the company will buy tilapia only from suppliers who
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have been verified under the Tilapia Aquaculture Dialogue
or comparable third-party standards by the Aquaculture
Stewardship Council or other reputable certifying agency,
with similar programs to follow for shrimp and tuna.
Several of our requests are still being discussed with the
company, including the need to engage in a broad education
program with its members, in order to make them aware
of challenges to sustainable seafood and
what Costco is doing to address them. We
also recommended the publishing of data in
its annual Corporate Responsibility Report
that includes clear and consistent metrics that
shareholders and other stakeholders can use to
assess Costco’s efforts in this area, and urged
improved seafood labeling to ensure better
traceability.
Jeff Lyons, Costco’s senior vice president of
fresh foods, stated, “Being held accountable a
little bit is not a bad thing.” Ken Kimble, assistant
general merchandising manager for corporate
foods at Costco, said stocking its stores with
sustainable seafood is imperative to the company’s longevity,
since replenishment of global fisheries is necessary to keep
supplies available.

Supporting Greenhouse Gas Regulation

Natural Investments also recently signed on to a letter
to the Senate leadership supporting plans for the U.S.
Environmental Protection Agency (EPA) to move forward
with its greenhouse gas regulations and urging Senators to
oppose any constraints on EPA’s authority to do so. The letter
advocated for the adoption comprehensive climate and
energy legislation, noting that the United States’ inconsistent
and volatile clean energy and climate policies have already
resulted in capital moving overseas and jobs being lost in the
United States.
While natural investors wish to invest in clean energy and
low-carbon technologies, we cannot proceed effectively
without national regulations on greenhouse gas emissions
that encourage low- or zero-emissions technologies, such as
a carbon tax. With extreme weather events already disrupting
corporate supply chains throughout the world, we appealed
to Congress to help U.S. industries avoid the significant costs
of adapting to the physical impacts of climate change by
allowing the EPA to regulate carbon. We stressed that this
will not only allow America to compete globally with other
advanced nations, but it will also benefit consumers and
workers, create jobs, and help investors seize new economic
opportunities in clean technology and other climate change
solutions.

What’s Up on Wall Street
US Stocks Up, Despite Global Turmoil
by Scott Secrest, AAMS®
The massive earthquake and subsequent tsunami that rocked
Japan on March 11th caused catastrophic damage and loss
of life, and have dominated global attention and concern
during the quarter’s end.
It’s difficult to comprehend the human toll and suffering of
a catastrophic event such as this. If there’s any silver lining,
it may be that greater scrutiny will be directed toward
nuclear energy safety and policy. Increasing nuclear safety
measures would add to the already high costs in building
and maintaining nuclear energy plants, the most capitalintensive structures in the world.
For renewable energy investors, this could mean a refocusing
on the well-documented fact that nuclear energy production
makes little economic sense, given the inherent costs and
risks. It is only through substantial government subsidies and
incentives that nuclear plants get built at all. No insurance
company in the world will issue liability insurance on a
nuclear reactor, since potential damages due to accidents
are incalculable.
Permitting and facility construction for
any currently available renewable energy
source is far more affordable, less risky and
more quickly constructed than nuclear.
So far, the market response of alternative
energy investments has been mixed since
the disaster. Discouragingly, there are
other voices calling for more conventional,
carbon-intensive energy investment in the
wake of the calamity.
The stock market greeted the New Year
witha notable rise from the beginning
of Januarythrough mid-February, when
markets turned lower. This marked a break in a rise, which
had moved U.S. stocks higher by nearly 30% since last
August. Markets saw heightened volatility in March, ending
the quarter on an uptrend. Issues contributing to February’s
pullback included concerns over Middle East uprisings and
energy security, as well as continuing worries about the
economic recovery in the U.S., lingering high unemployment,
and a real estate recovery that seems ever elusive.
During the quarter, large company stocks in the U.S. rose by
nearly 6%, while smaller company stocks haven’t slowed in
growth rate from their feverish rise over the last two years, up
nearly 8%, foreign stocks rose just under 3.5%, and bonds
were up about half of one percent.
The Fed recently upgraded its view of the U.S. economy,
saying it’s on “firmer footing” as there have been some

improvements in certain areas. The Fed’s two goals – full
employment and inflation control – are in some contrast to
the single goal of the European Central Bank of primarily low
inflation. One consequence of these diverging monetary
policies has been to create the expectation that interest rates
in foreign economies may rise earlier and faster than interest
rates in the U.S. This expectation has contributed to the
trend of a weakening US dollar.
The dollar has been the benchmark among the world’s
currencies for trade and “safe haven” status for decades.
Some economists believe that over the next ten years, we’re
going to see a profound shift toward a world in which several
currencies compete for prevalence.
As this occurs, the dollar will have real rivals in the international sphere for the first time in fifty years. There are likely to
be two viable alternatives, in the form of the Euro and China’s
Yuan. Some doubt the staying power of the Euro given the
recent debt crisis in the continent, but it isn’t going anywhere
soon. European governments have not pulled away from it
in favor of national currencies, and most economists doubt
they will. And, European governments have shown more
resolve in reducing
deficits than the U.S.
has, which is expected
to strengthen the Euro
over time.
With this in mind,
Natural Investments
has recently introduced investments in
foreign hard currencies
to our existing portfolio
line up which already
includes foreign bonds
and stocks. We believe
that it’s wise to acknowledge the changing global economic
landscape, and make measured adjustments.
There have been “local currency” and similar projects
underway in U.S. communities for many years now.
Concepts like these, along with efforts to strengthen local
and regional economies, are promising alternatives to help
insulate us from economic shock and loss of value in our
currency.
Looking forward, we see an uneven global recovery with
developed economies facing slow growth and unusually
high unemployment, while many emerging economies will
continue to gradually close the global income and wealth
gap, and become ever more viable options for innovative
investment opportunities.
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Natural World View
The 2011 Energy Elimination Games
by Hal Brill
I’m not much of a football fan, but around playoff time I
perk up and start rooting for underdog teams to dethrone
the champs. With all the problems that Big Energy has been
having lately, the odds of upsets in the energy games have
been steadily increasing.
Japan is on everyone’s mind. Despite the shocking destruction
caused by the massive quake/tsunami, our attention has been
on the radiation leaking from Fukushima Daiichi. We’re all
praying the damage to the environment and human health
can be contained, but it’s too early to know. This event has
made it impossible to ignore the consequences of nuclear
accidents, and has already had in impact on the future of
nuclear energy.
Socially responsible investors have long had this on their
radar. In our 1992 book Investing from the Heart, Jack
Brill wrote that “most SRI investments are screened for
nuclear energy. The reasons are not exclusively environmental, because nuclear power plants have also proven
to be financial black holes for the utilities that built them.”
Twenty years later nuclear is still a standard negative screen
for SRI funds, though recently some former opponents of
nuclear power have become converts. Nuclear plants do
not emit CO2, so many people who are deeply concerned
about global warming have reluctantly embraced nukes as a
necessary path towards stabilizing the climate.
NI continues to recommend avoiding
investments in nuclear power. Accident
safety hasn’t been adequately addressed,
and the lack of safe, permanent solutions
for radioactive waste has been a deal killer
for us. I’ve always felt it was a wacky way
to boil water, but I’ve tried to keep an open
mind. President Obama surprised progressives with his vision of a new generation of
smaller, safer nuclear plants. Still, private
investors have been unwilling to invest in
nuclear power, despite huge government
subsidies and limitations on liability for accidents.
If nuclear power is eliminated from our near-term future,
how exactly will we meet energy demands without cooking
the planet? One answer may be turning in the wind. A few
kilometers from the nuclear disaster, the 23 turbines at the
Takine Ojiroi wind farm behaved much better. They got
jostled around, stopped themselves, checked their systems,
then re-started. It is within the nuclear evacuation zone,
but engineers are able to monitor and control the turbines
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remotely. The nuclear plant produces 100 times the power of
this wind farm, but in this matchup it looks like the underdog
will be advancing.
Of course nuclear power is not the only behemoth that is
tottering. We are risking entire marine habitats in our quest
to procure oil from ever more remote and risky sources.
Deep sea oil drilling
took a turn in the
doghouse after spewing
a gazillion barrels of oil
into our beloved Gulf
of Mexico, but now the
U.S. government has
resumed issuing deep
water drilling permits.
Apparently one disaster
wasn’t enough to stop
Big Oil, so we can’t
eliminate them from the
game yet.
Coal didn’t have a great
year either. Twenty-nine miners were killed in a West Virginia
accident last year, reminding us how dangerous the work is
that supplies about half our country’s electricity. But coal
has been playing defense for many years because burning
it results in high carbon emissions. Carbon sequestering
technologies are a hot research topic, but have yet to mature.
Natural gas only produces half the carbon emissions of coal,
but its “hydraulic frac’ing” technology has
encountered a growing cadre of opponents
(including SRI investors) who are alarmed
about the chemical stew that must be
injected into the ground to release the gas.
It’s too soon to call this one.
So sports fans, I’ll close with a tip I got from
NPR (also an underdog these days, but that’s
another story), saying that midsize solar
installations are the “sweet spot.” Large solar
installations are challenged by the need for
transmission lines and can disrupt natural
habitat, while home rooftop systems lack the economies of
scale. In Sacramento a company called Recurrent Energy
built a modest (8 acre) solar array that supplies electricity
for 750 homes. It’s structured as “community supported
solar,” allowing customers to subscribe to the electricity. As
the cost of panels continues to fall, more innovative players
will emerge from the minor leagues to challenge today’s
dynasties. Here at NI, we’re placing our bets!

Mutual Fund Profile
Flex Utilities and Infrastructure Fund
by Scott Secrest
Among our goals in managing client accounts is to maintain
broad diversification among investment types, since each is
expected to perform well during different stages of economic
and business cycles. In investment terms, we say it’s good to
include a variety of investments with a “low correlation” to
the others. Utility industries are known to have a fairly low
correlation with the broader stock market, so are especially
useful in this regard.
Utility industries include water, telecommunications, industrial materials, and energy. The ways we produce energy
have come into painful focus recently as Japan and the world
deal with the consequences of the nuclear disaster at the
Fukushima Daiichi nuclear plant.
At Natural Investments, we have long eschewed any
investment in the nuclear energy and weapons industries.
The risks to human and ecological welfare in this industry are
enormous. Further, we believe that no reasonable business
case can be made for investment in nuclear facilities due
to the expenses involved in building and maintaining them.
And with so many alternative energy sources gaining in
accessibility and efficiency, nuclear simply makes no sense
(see pages 5 and 6 in this issue for more on this).
Fortunately, there is an excellent investment vehicle that
allows us to provide our clients with exposure to the

mainstream Utilities sector with no nuclear investments at
all – the Flex Utilities and Infrastructure Fund (until a name
change scheduled for late April, it was called the Flex Total
Return Utilities Fund). The fund has outperformed the
Russell 3000 Utilities Index over the last one, three, five and
ten years.
Many Natural Investing clients have investments in one or
more alternative or renewable energy funds. The Flex UI
Fund gives clients a stake in more established utilities, such
as water systems and electric utilities, as well as its high
proportion (about 30%) of holdings in the growing telecommunications and internet infrastructure sector. While like
many mutual funds, it’s not totally “pure,” with smaller
holdings in oil and gas pipelines and exploration; we feel
that it serves a valuable purpose in diversification.
The Flex Utilities and Infrastructure Fund is an example
of how we as investors can direct our capital away from
dangerous and dated energy technologies such as nuclear,
while taking responsible steps to balance our portfolios with
a mix of innovative and established industries.

Natural Investments Website Coming Alive by Jim Cummings
Some of you may have swung by the Natural Investments
website over the past few years and thought, “Well, that’s
a nice presentation and introduction to the company, but I
don’t see any reason to come back.” And indeed, the website
has basically been an elaborate online brochure, augmented
with some primers about our approach, like the beachgoers
guide to asset allocation and a look at the NI Heart Rating.
Well, things are perking up over at NaturalInvesting.com
so maybe it’s time to give it another look. The change is
immediately apparent: the home page and several of the
advisor bio pages now sport the internet’s newest innovation:
video! What’s that you say, video’s been around awhile?
Still, we’re proud of the addition, and it gives new visitors a
sense of the personalities behind all those pretty words and
Important Ideas. (We think Christopher has a real future in
moving pictures!)

The other area of the site that’s gotten a lot more engaging is
the blog. Yeah, we know, blogs aren’t for everyone. But for
many, they offer a way to get a better feel for the diversity of
topics being explored by a particular site or company, and
subscribing to RSS feeds makes it easy to see at a glance what
new online content might be of interest. We’re aiming to
make the blog a place where all of our advisors share what’s
catching their eye lately, online or in their communities, as
well as posting some longer essays on natural investment
topics, ranging from innovative international development
programs to SEC regulatory reform and tips for self-reflection
on your own relationship to money and values. With our
advisor team recently grown into double figures (see the
insert for intros to the new folks), there’ll be lots of variety
in tone and topics. So come on over, pull up a chair, learn a
bit more about natural investing, and join the conversation!
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